FUTURE OF INSURANCE:
THE TRANSFORMATIVE POWER OF Al
ON RESULTS EXPLAINABILITY

Insurance companies face unprecedented challenges. To stay
competitive and meet the ever-changing needs of their customers,
insurers must innovate and adapt. Al agents are revolutionizing the

insurance industry. Let’'s explore how Al agents contribute to this.

Al agents, a game-changer for the Insurance Industry

EFFICIENCY AND PRODUCTIVITY

Al agents offer numerous benefits:

v Improve efficiency through task automation
v Increase personalization of solutions to
meet individual client needs

v Boost overall productivity

v Enhance decision-making through
comprehensive data analysis

v Better customer support with 24/7
availability
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PROVIDE A BETTER USER
EXPERIENCE

Al can adapt to every need and provide tailor-made
services and responses:

v Offer 247 availability

v/ Remove certain barriers: geographical, language
v Reduce wait times

@ 3 Eisbicir:

Al empowers insurers and
actuaries to automate
repetitive tasks, freeing up
time for actuaries to focus
on more strategic
initiatives:

v/ Minimize human error
v Speed up the processes
implemented

v Provide clear business
intelligence

@ Al can assist teams by ensuring data
quality control and offering deeper data

analysis, including scenario analysis.
Experts can leverage this technology to:
v Scrutinize results obtained

v Challenge data OddQCtIS

\/ Compdre elementS THE RISKTECH FOR INSURANCE

Al helps reduce the time
teams spend on non-value-
added tasks, allowing them
to concentrate on more
strategic missions:

v Time-saver

v Provide additional
information

v Foster a deeper
understanding




